
NAVIGATION QUIZ 
 
How do you reset your own password? 
Contact Encore Healthcare support 
Click on "Forgot Password/Change Password" below where you would enter your password 
Ask my company IT department 
I have no idea 
 
 
 
Where can you locate the Knowledge base? 
At the top right-hand corner beside the employee profile 
At the top leC-hand cornter beside the employee profile 
At the boDom right-hand corner beside the employee profile 
At the boDom leC-hand corner beside the employee profile 
 
 
 
What is the Nexus Knowledge base? 
PaEent EducaEon 
Nexus User Training 
A directory involving all things involving clinical, operaEons, Nexus usability, and business operaEons 
Where RTs deliver assessments 
 
 
 
Where can you locate your pa:ents? 
By searching for them within a selected facility 
By clicking on "PaEent" and entering first and last name 
By selecEng a program in the filter opEon 
All of the above 
 
 
 
Which program would you add a pa:ent to that had a Non-Invasive ven:lator and a Non-COPD diagnosis? 
Nexus Standard Oxygen 
Nexus Standard VenElator 
Telerespiratory 
Professional 
 
 
 
Where do you find alerts that need to be acknowledged? 
FaciliEes 
Inbox 
Knowledge Base 
 
 



Where would you be able to iden:fy if the pa:ent triggered a need for a bronchiectasis evalua:on? 
Facility 
Inbox 
Assessments 
 
 
 
How do you enter a help :cket to contact the Nexus support team? 
Assessments 
Help 
Knowledge Base 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


